ADOPTED – OCTOBER 13, 2026 AGENDA ITEM NO. 14

Introduced by County Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO APPROVE VIRTUAL PHONE SERVICE FROM IPFONE RESOLUTION #26 – 478

WHEREAS, Ingham County requires reliable and consistent phone service to service our constituents; and WHEREAS, our current service provider has not been able to deliver that reliability; and
WHEREAS, Innovation and Technology has researched multiple options and is recommending a change of provider.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners does hereby authorize entering into a 36-month agreement with IPFONE at $5,000 per month, with total expenditures not to exceed
$180,000.

BE IT FURTHER RESOLVED, that the applicable Communication Fund 636 budgets are authorized to be adjusted as necessary to support this agreement over the 36-month service period, subject to annual appropriation, with total expenditures not to exceed $180,000.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make the necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any contract documents consistent with this resolution and approved as to form by the County Attorney.

COUNTY SERVICES: Yeas: Pratt, Lawrence, Grebner, Sebolt, Peña, Maiville, Ruest
Nays: None	Absent: Johnson	Approved  10/06/26

FINANCE: Yeas: Grebner, Morgan, Sebolt, Polsdofer, Pratt, Maiville
Nays: None	Absent: Tennis Approved 10/07/26
